
2020 was a particularly challenging year for both NOAH and our members’ 
businesses – key themes were responding to the COVID-19 pandemic, the 
end of the EU Exit Transition Period, and the UK:EU Free Trade Agreement 
which will shape our future trading relationships for many years to come.  

NOAH’s values, to be informed, expert, agile, connected and collaborative, 
were reconfirmed by the NOAH Board mid-year and the revised Strategy for 
2020-2023 published.

Annual Review 
2020 and outlook for 2021

https://www.noah.co.uk/wp-content/uploads/2020/11/NOAH_Strategy_2020-23_V3.pdf 
https://www.noah.co.uk/wp-content/uploads/2020/11/NOAH_Strategy_2020-23_V3.pdf 
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COVID-19

Continuity of supply of animal medicines

Serving members
Continuing to serve its members, NOAH moved to 
remote working from just before the first national 
lockdown and this arrangement remained in place 
for the rest of the year, continuing into 2021.

Focus then turned to reassuring the wider animal 
health community with the publication of NOAH’s 
‘COVID-19 Animal Health Industry Guideline’, 
demonstrating how NOAH member companies 
and their staff were following best practice 
guidance to keep their people and customers 
safe. The guideline complements individual 
company policies, which include their specific 
company needs. A revised edition has been 
published and it will be reviewed regularly.

NOAH’s initial COVID-19 
work centred on ensuring 

availability of animal 
health products to treat 
and prevent disease – 
enabling production to 
continue, product to be 
transported and used. 

NOAH helped secure 
the status of animal health industry 

personnel and services 
as ‘essential’, ensuring 

manufacturing and 
supply could continue in lockdown. We worked with our 

European association 
AnimalHealthEurope to 
see animal medicines 

included alongside human 
pharmaceuticals in 

European ‘Green Lanes’, 
ensuring they could still be 
transported - vital during 
the first lockdown period. 

NOAH’s work has 

developed and adapted 

in line with changes to 

national and local rules, 

communicating through our 

COVID-19 website hub.

https://www.noah.co.uk/focus-areas/covid-19-information-for-the-animal-health-sector/
hub https://www.noah.co.uk/focus-areas/covid-19-information-for-the-animal-health-sector/
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EU Exit and International Trade

End of transition
The UK’s exit from the EU has formed a major part of NOAH’s work since the referendum result in 2016.

In 2020 we undertook detailed work relating to the end of the EU 
Transition Period. Notably, this focused on the UK’s borders with the 
EU and for Northern Ireland, covering both how animal medicines 
are regulated and how to ensure continuity of supply. 

Throughout, NOAH has been in intensive discussions with the 
Veterinary Medicines Directorate (VMD), developing a detailed ‘Day 

0’ paper and instigating change within Government at the highest 
level in relation to the UK Border Operating Model. Our strong representations have led to regulatory 
adaptations by the VMD both in relation to the NI Protocol and more generally post EU Exit Day 0 
regulatory requirements. In relation to feed additives and medicated feed we have also been in dialogue 
with the Food Standards Agency (FSA). We have worked to ensure clarity for businesses, particularly in 
relation to the GB/NI border. 

Post transition, veterinary medicines have been confirmed as Category 1 and eligible for Government-
secured freight, to help reduce supply delays but there remains the potential for transport delays to 
occur especially at the short straits, outside of NOAH’s control.

Looking ahead
The EU Exit and International Trade Task Force, formed by the Board in 2016, has had its remit 
extended and name changed in line with NOAH’s strategy to focus attention on international trade 
issues and opportunities.

A new role, Head of Regulatory and International Affairs, was created and NOAH has also appointed a 
consultant to advise how we can make the most impact in supporting our member businesses.

NOAH has been building links with government departments, including 
the Department for International Trade (DIT) and Department for Business, 
Energy and Industrial Strategy (BEIS). We have published a paper and 
engaged on its priorities for trade. This will be a major focus for the year 
to come.

NOAH supported the formation of the Trade and Agriculture Commission 
and will work to ensure it is fully recognised within the draft Trade Bill. 
Engagement with the Ministerial team has led to NOAH’s membership of 
the AgriTech Trade Committee. 
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Regulatory

Veterinary Medicines Regulation
The 2013 UK Veterinary Medicines Regulation was updated to enable it to function effectively after 
the UK leaves the EU. In 2021 it will be fully revised. NOAH will work to ensure this will help create 
the regulatory climate companies need to encourage and foster innovation in the UK, maximising 
opportunities for members. This will be a major work focus for NOAH.

Policy dialogue: NOAH’s political work 2020

Medicines and Medical 
Devices Bill

Called to give oral evidence at 
Bill Committee stage, hearing 
cancelled due to pandemic, 
provided written evidence

Agriculture Bill 

Engaged with relevant politicians 
to stress the importance of animal 
health: welcomed its inclusion in 
DEFRA Roadmap. Gave support 

to establishment of Trade and 
Agriculture Committee; developed 

and circulated Agriculture and 
Future Trade position. 

Internal Market Bill

NOAH White Paper produced and 
dialogue with relevant politicians 

BEIS

Submissions on R&D 
Roadmap; BEIS Recovery 

Roundtable; Post pandemic 
economic growth consultation

DIT

Submission on UK Global Tariff 
consultation

HMRC

Submission on plastic tax 
consultation

House of Lords Committees

 Dialogue on the NI protocol – 
NOAH quoted in discussions; 

evidence to enquiries on 
Japan, Australia, NZ Free 

Trade Agreements

Development of NOAH Trade 
Policy

Circulated and follow up discussions 
held, leading to a good constructive 
relationship with Shadow Ministerial 
teams who use NOAH as a source 

of information

Jasmine’s Law

Information on pets and rented 
accommodation for Private 

Member’s Bill

https://publications.parliament.uk/pa/cm5801/cmpublic/Medicinesandmedical/memo/MMDB14.htm
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/871559/Plastic_Packaging_Tax_-_Consultation.pdf
https://committees.parliament.uk/writtenevidence/10400/pdf/
https://committees.parliament.uk/writtenevidence/11467/html/
https://committees.parliament.uk/writtenevidence/11468/html/
https://www.noah.co.uk/noah-briefing-agriculture-bill-future-trade-animal-health-veterinary-medicines/
https://www.noah.co.uk/noah-briefing-agriculture-bill-future-trade-animal-health-veterinary-medicines/
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Regulatory

Code of Practice on the Promotion of Animal Medicines
NOAH companies have committed to voluntary standards on promotion higher than the legal 
requirement by signing up to NOAH’s Code of Practice for the Promotion of Animal Medicines. 

The NOAH Code works to ensure that prescribers and users can have confidence in the information 
they read about the products that they prescribe and use. During the year two cases were heard online.

To advise members about the Code, two webinars were held, as well as one physical and two virtual 
sell-out training days.
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NOAH’s Vision and Agriculture Policy
The animal health sector helps support successful 
UK livestock farming: NOAH has been working 
to ensure that the framework is there to enable 
that success. There are opportunities in relation 
to the Agriculture Act 2020, which embodies the 
key principles in NOAH’s Vision – placing animal 
health and welfare at the heart of a vibrant future 
for resilient and sustainable farming.

During the progress of the Bill, NOAH lobbied for 
animal health to be recognised alongside welfare 
as a public good. This was successful, and we 
welcome the DEFRA roadmap commitment to 
invest in improving animal health and welfare, with 
the initial focus on eradicating endemic diseases 
amongst cattle sheep and pigs.

Animal health also links to the environmental 
ambition set out by the Government, with 
healthier animals reducing losses and waste. 
NOAH will work to ensure that the importance 
of good animal health is acknowledged as the 
Environment Bill is progressed.

As the Agriculture Act is implemented NOAH will 
encourage meaningful co-operation between 
the devolved nations– a key principle set out in 
NOAH’s 2019 Vision paper. NOAH will promote 
collaboration through its participation in groups such as the Ruminant Health and Welfare Group and 
RUMA, Responsible Use of Medicines in Agriculture. 

Agriculture Policy that’s fit for the future

Our Vision for  
UK Animal Health and Welfare

One Health

Improving skills: NOAH’s Animal Medicines Best Practice (AMBP) 
Programme

The NOAH:Lantra AMBP eLearning platform has now sold over 500 courses: 
UK farmers already demonstrating commitment to raising standards by 
completing AMBP training

https://www.noah.co.uk/wp-content/uploads/2019/10/NOAH-Vision-Paper-8pp-A4-Sep-19-vf.pdf
https://www.noah.co.uk/wp-content/uploads/2019/10/NOAH-Vision-Paper-8pp-A4-Sep-19-vf.pdf
https://www.noah.co.uk/noah-launches-new-animal-medicines-best-practice-ambp-programme/
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One Health

Companion animals and COVID-19
During the initial pandemic lockdown, the 
necessary changes to how pet owners were able 
to access veterinary services meant that while 
emergencies were taken care of, some arguably 
more routine activities could not take place. 
Reports such as those from Liverpool University’s 
SAVSNet showed a dip in regular vaccination, for 
example. NOAH produced a report warning of 
potential future health and welfare problems and 
suggesting how any they might be mitigated. 

This included raising awareness, and through 
the Canine and Feline Sector Group we have 
produced advice for pet owners on pet health, 
behaviour and what pet owners might expect 
when contacting their vet. 

Companion animals have been so important to 
our physical and mental health over the past year.  
But things remain difficult for many pet owners, 
including their financial situation. There are also 
new pet owners who have acquired a pet during 
the pandemic who may welcome advice and 
support. In 2021 NOAH will continue with this 
work. 

Leading the way for UK Livestock: achieving excellence and sustainability 
through core vaccines 

Livestock farming and food production are critical sectors for the UK’s economic growth and 
will be vital in supporting post-EU Exit ambitions, where opportunities surrounding trade and 
export will be to the fore. Now is the time to introduce measures and reforms to support the 
sector to evolve and to prepare so that these opportunities can be realised. 

Key to achieving this is the development and implementation of a UK livestock core vaccine 
protocol – positioning the UK at the forefront of efforts to enhance the quality, sustainability and 
efficiency of the livestock and food production industries. NOAH has developed a paper and 
will be working with stakeholders and policy makers to progress this.

https://www.cfsg.org.uk/news/pet-health-advice/
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Securing the Right to Rent with Pets: Making One Health Housing a Reality 

In the UK, owning a pet in rented accommodation can be very difficult. NOAH is working on a 
campaign with the ambition of improving access to pets for people living in rented or socially 
owned housing, by encouraging landlords to introduce more pet-friendly policies and urging 
the Government to adopt more pet-friendly housing policies. 

RUMA companion animal group

NOAH is part of the cross-sectoral collaboration that has set up a companion animal and 
equine group allied to RUMA. It will work to promote the responsible use of animal medicines 
in companion animals and horses. 

One Health

ABPI One Health Resource for Schools

NOAH helped the ABPI on its excellent One Health resource for schools, covering disease 
prevention, combatting antimicrobial resistance, animal diseases and the future of medicines 
and vaccines from a One Health perspective.

https://www.abpischools.org.uk/topic/one-health
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Member Offer

From the start of the pandemic, NOAH Committees met virtually throughout 2020. This included the 
formation of a new Feed Additive and Nutritional Supplements Sub-Committee, as well as a COVID-19 
Steering Group and Livestock Vaccine Project Group to meet members’ needs. The association 
developed a series of member webinars which will continue into 2021.

Member webinars 2020

Brexit update – 
next steps for 

UK animal health
Code of Practice 

Code of Practice 
– case hearing

NOAH Certificate 
for Animal Health 

(NCAH): overview of 
course and exam

Regulation Trade 
and Opportunity

Moving forward 
in difficult times

Looking after our 
mental health The NOAH social

Member communications
The association’s move to remote working was 
enabled by the move to a cloud-based platform 
in 2019, and in 2020 a new CRM system and 
member portal was launched to improve and 
tailor our member communications, and to build 
up a resource for members. Our regular Members 
Update continued to be sent to a growing contact 
list.

NOAH’s qualification: the NOAH 
Certificate for Animal Health 
(NCAH)
The NCAH qualification, accredited by Harper 
Adams University (HAU), helps ensure that animal 
medicines representatives are able to provide 
accurate and ethical information to prescribers 
and sellers of animal medicines in compliance 
with the NOAH Code of Practice for the Promotion 
of Animal Medicines.

HAU had to cancel all physical courses and 
exams for 2020. NOAH has worked with HAU 
to develop options for NCAH online training and 
assessment which will be available from the start 
of 2021.  

Celebrating top NCAH students

While no exams took place in 2020, NOAH 
celebrated its top students from 2019 with 
a virtual awards ceremony. First place went 
to Hafina John from Dechra Veterinary 
Products, second place to Maggie Watt from 
Ceva Animal Health Ltd and third place was 
Louis Burch also Dechra Veterinary Products.

https://www.noah.co.uk/about/our-qualification-ncah-course/
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Member Offer

NOAH Compendium 
7,000 copies of the 2020 Compendium book were 
printed and distributed. Free copies were supplied 
to all vet practices in the UK, to universities and 
others, as well as being available to buy. A special 
edition was also commissioned by AMTRA for 
RAMAs.

Compendium of Data Sheets  
for Animal Medicines

2020

The training resources have been developed in 
partnership with industry stakeholders from across 
the food supply chain. The programme is raising 
awareness, knowledge and understanding of antimicrobial 
resistance (AMR) and helping to drive best practice in a 
consistent manner across the industry in the UK when it 
comes to using antibiotics. 

The NOAH AMBP programme was 
developed to improve coordination and 
consistency in approach to training in  
the responsible use of medicines.

Training materials have been developed to provide 
vets and farmers with tools to support responsible use 
of antibiotics on farm. Dairy, beef, sheep and pig farmers can complete training either 
with their vet or independently using an online eLearning platform.

A veterinary resource centre provides flexible training materials to enable vets to  
deliver face-to-face training to farmers.

2020
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Each sector (Dairy, Beef, Sheep and Pig) has a set of modules that cover the 
fundamentals of antibiotics, AMR and responsible use with a mix of theory  
and practical applications.

Vets can offer farmers a Certificate of Training when the course has been delivered  
and this can be used as a record for farm assurance assessment.

Training modules are available via the NOAH  
website: www.noah.co.uk/farmer-training

or directly through the Lantra eLearning  
website: www.elearning.lantra.co.uk

UKNOAH 

Contact us:
t: +44 (0)20 8367 3131

e: noah@noah.co.uk
www.noah.co.uk

Animal Medicines Best Practice (AMBP) Programme

NOAH Compendium 2020 cover (A5) Oct 19 v4.indd   All Pages 05/11/2019   20:11

The use of the Compendium 
website has increased:

Of these, 57% are 
recorded as new 
users during 2020

Overall use 
has increased 

by 54% 

The free to use app was launched in 2016, in the past year use has 
increased by 45% and now averages 4.5K users per month (roughly 75% 

Apple, 25% Google). The average user accesses the app 10 times every week. 

Nearly 

800,000
users recorded 

2 million visits to the site an increase of 29%

Access is via desktop, tablet and mobile

It is being accessed in the UK, 
Ireland, US, Spain, Australia, 

Canada, France Poland, Portugal

Market research will be carried out in 2021 to identify how users access the Compendium.
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Public Relations

Events
With the forced cancellation of the NOAH Annual Dinner, the first NOAH virtual conference ‘Changing 
times: a healthy future’ was attended by nearly 200 attendees ranging from NOAH members and 
stakeholders.  

The event looked at how changes such as the end of the EU Exit Transition period and the global 
COVID-19 pandemic have impacted the animal health market, identifying trends and opportunities.  

Views of the sector on our future:
A series of polls were carried out during the NOAH conference:

59% of delegates were 
either very optimistic 
or optimistic about 
the future for UK 
animal health 
and animal welfare 
after 2021. A further 
26% were in the middle.

In relation to future 
animal health trade, 
50% delegates 
sat in the middle 
when asked how 
optimistic or 
pessimistic they felt. 
31% felt optimistic 
while 18% had a more 
gloomy view.

For the future 
of our industry, 
49% were either 
very optimistic or 
optimistic, with 
41% in the middle.  

59%

26%

50%
31%

18%

49%
41%

Voice of the industry
We have continued to represent members in the 
media, including through press releases, articles 
and statements on NOAH policy, campaigns and 
news. We have used the press to help reassure 
customers on the measures taken to help ensure 
continuity of supply of medicines in challenging 
times. We have responded to concerns such as 
reports in national and veterinary media about 
the potential impact of pet flea treatments on the 
aquatic environment.
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Public Relations

Communicating on our sector: NOAH campaigns:

#VaccinesWork

At the start of the year, a campaign 
for farmers to raise awareness of 
how and why vaccines work and 
the range of diseases they protect 
against, to review and improve 
how vaccines are stored and 
administered and to encourage use 
of existing vaccines.

World Animal Vaccination Day 

Highlighting the benefits of 
vaccination for animal health and 
welfare and how that supports 
public health. 2020 showed the 
importance of the availability of 
vaccination programmes for a 
wide range of infectious diseases 
for people and animals.

Pets and Mental Health

For Mental Health Awareness 
Week, NOAH recognised how 
pets helped people during such 
uncertain times, helping calm 
anxieties and worries.

One Health Day

Celebrating the connection 
between the health of humans, 
animals and the environment. This 
included a NOAH presentation at 
the World One Health Congress 
2020, showcasing NOAH’s Animal 
Medicines Best Practice AMBP 
farmer training programme.

World Antibiotic Awareness Week 

including promotion of the 
publication of the VMD UK-
VARSS 2019 report as well as the 
announcement of new antibiotic 
responsible use targets for UK farm 
animals, which build on the previous 
success of the Target Task Force of 
vets and farmers, co-ordinated by 
RUMA. 
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Digital and social media stats 

NOAH’s charity for 2020 
Dogs for Good

With few fundraising 
opportunities, NOAH still managed to 
support its charity of the year, Dogs for 
Good, through donations and compendium 
sales.

During 2020 @UKNOAH Twitter... 

Made over 250 tweets

NOAH @UKNOAH

Gained over 200 new followers,

with good engagement 
and nearly 380,000 
tweet impressions. 

Our new LinkedIn page now has nearly 
450 followers.

Public Relations
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www.noah.co.uk           
 www.noahcompendium.co.uk

@UKNOAH

The complete revision of the UK Veterinary Medicines Regulation in 2021 will be a major focus of 
NOAH’s work in 2021. It will provide opportunities for us to promote the regulatory climate companies 
need to encourage and foster innovation in the UK. This will involve discussions at a strategic level 
about the framework as well as analysis of the detail, to ensure the regulation is fit for purpose for years 
to come. 

Our role in supporting the Government’s environmental ambitions will be important for NOAH too. The 
environment is one of the elements of a One Health approach and we will work to show how healthy 
livestock lead to environmental benefits, as well as addressing concerns about any potential impact of 
animal health products on the environment.

This sits alongside the implementation of the Agriculture Act, and how improving animal health can help 
support the success of UK livestock farming, for our food and for export. We will progress our work on 
the development and implementation of a UK livestock core vaccine protocol to provide a framework 
for disease prevention and control within each of the different sectors of the ruminant livestock industry. 
We will continue to play our part in to the fight against antimicrobial resistance too.

As the UK moves towards new global trading relationships, we will support our members through 
continuing to engage around our trade policy. With this global outlook will come collaborations to 
attract excellence and inward investment and innovation to the UK: the support for science from the 
Government will provide opportunity.

All this will take place with an initial backdrop of uncertainty over our relationship with the EU so 
maintaining continuity of supply of animal medicines is paramount. 

In addition, the COVID-19 pandemic and its impact on the UK economy will continue to challenge 
us. We will work to support the veterinary profession and companion animal owners through the 
development of a Vision Paper for companion animal health and welfare and by continuing our work to 
enable more people in rented accommodation to access the benefits these animals bring. 

Outlook for 2021 and 2022 

If you would like to find out more about any of our activities 
or contact one of the team please email noah@noah.co.uk 

http://www.noah.co.uk
http://www.noahcompendium.co.uk
https://twitter.com/UKNOAH?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.linkedin.com/company/national-office-of-animal-health-limited/?viewAsMember=true

